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Overview: International students represent 18% of all students studying in the UK (1) and this number is

rapidly growing (2). International students are an important economic and cultural asset to the UK but can
experience challenges living and studying in a new environment (3) alongside financial and emotional stress
(4,5). The first weeks in the UK are when stress and uncertainty are at their highest (6). Research is limited on
how to best support international postgraduate students to settle into universities in the UK (7).

References: 1) OECD(2022). International student mobility. https://data.oecd.org/students/international-student-mobility.htm (2) HESA. (2021). Higher Education Student Statistics: UK, 2019/20. https://www.hesa.ac.uk/news/27-01-2021/sb258-
higher-education-student-statistics (3) Arthur, N. (2017). Supporting international students through strengthening their social resources. Studies in Higher Education, 42(5), 887-894. (4) Khanal, J., & Gaulee, U. (2019). Challenges of International
Students from Pre-Departure to Post-Study: A Literature Review. Journal of International Students, 9(2), 560-581. (5) Alloh, F., Tait, D., & Taylor, C. (2018). Away from home: A qualitative exploration of health experiences of Nigerian students in
UK university. Journal of International Students, 8(1), 1-20. (6) Hernández López, E. M. (2020). Challenges Facing Mexican Students in the United Kingdom: Implications for Adaptation During the Early Stage. Journal of International Students,
10(4), 1005-1022. (7) Coneyworth, L., Jessop, R., Maden, P., & White, G. (2020). The overlooked cohort? – Improving the taught postgraduate student experience in higher education. Innovations in Education and Teaching International, 57(3),
262-273.

What next?      This project is ongoing.      A university-wide research project exploring international 

acculturation (started Feb 22).      Two PhD studentships in international student health. Deadline July 12th. 

See QR code below or email me to ask me more. 

Storyboarding the Postgraduate International Student 
Experience in New UK University Students. 

Dr Nova Corcoran, Senior Lecturer, University of South Wales, Pontypridd, Wales.  
nova.corcoran@southwales.ac.uk

Participants:
• 84 African & Asian 

International 
students

• All starting an allied 
health professions 
course over 4 entry 
points (2019-2021). 

• Age 22+. 64% 
female. 

Academics, universities, and local communities can support
international students before arrival and on arrival in the
UK to reduce worries and promote rapid UK adjustment.

Participants say  

Academics can

•‘I liked having a name’. 
Contact students prior to 
arrival with a named 
contactable tutor. 

•‘There are so many 
questions’. Allow time for 
questions in the first weeks. 

•Build friendship activities into 
the first week as ‘making new 
friends is wonderful’. 

Participants say 

Universities can 

•Provide a range of pastoral, 
IT, and academic skills 
support in the early weeks so 
students can ‘learn how to 
learn’. 

•Recognise students must 
adjust rapidly to multiple 
unfamiliar university and non-
university systems as 
‘everything is different here’. 

Participants say Local 
communities can 

•Continue to be ‘friendly’ and 
‘helpful’ to students who are 
learning to navigate new 
systems like public transport 
or supermarkets. 

Worries before arrival: 
Weather, the 

classroom experience, 
coping with the course  

Worries in the 
first six weeks: 
academic skills, 

assessments 

Method: 
Participants created 
storyboards exploring 
student experiences 
before, and during, 
the first six weeks of 
UK arrival. They 
identified concerns 
and worries, and what 
helps students to 
settle into a course. 
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